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To access the service, navigate Issuance of “to whom it may concern”
certificate — Civil Defense from the list of other services that is related to
civil defense services then click on start service icon .
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* To apply for to whom it may concern certificate, Select the desired
institution first then click on New Request button.

& Issuance of "To Whom It May Concern" Certificate - Civil Defense

Service Description

In this service, you can apply for a "To whom it may concemn cerificate” and follow up on previous submitted applications.

) New Request

Emirates ID 784198370598025

Please select Institutions *
‘ Violation Institution QA -

You have 164 institutions registered in civil defence.
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2019-1-745033 dall g - gl el luap 09/01/2019 Auditing e




UNITED ARAB EMIRATES

Bl iy pad | S jle ¥
MINISTRY OF INTERIOR P’

r W 8 N {39

1.Institution Information :

Make sure you have selected the correct institution, then choose the

certificate destination and template name.

* You can modify the certificate form through the template editor below. Also
you can then choose between saving the request as a draft or completing
the application process by pressing the next button.

Institution Infio. Service Fees Online Payment Gateway

I Step: Institution Info.

Institution Mame *
nEtitan Hama |\I"|Dlation Institution QA "|

€ “rou have 164 institutions registered in civil defence,

File Numbssr 2018-1-212183

Insfitution License Mumber s

Certificste Destinstion
R reen Federal Authority of Electricity and ... '|

Template Name* L - 1=
|u-ui—l:_ g e el g ol Balgl piga "|

22 Template Editor
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2. Service fees:

If you click the Next button, you will be directed to the service fees
step where the service charge is displayed as shown below. To go to
the online payment gateway press the pay button

Institution Info. Online Payment Gateway

N Step: Service Fees

T filter..
e e
1 To whom it may concern certificate 100
Total Amount 100 AED

Showing 1 to 1 of 1 entries

ED Chithom aped VoA
Pay

3.0nline Payment:

To complete the payment process follow the following steps:

1.Choose the payment method and then press confirm and calculate prices
button.

—
—
Payment —
elirham
General Directorate of Civil Defense ixall glall dalal) 35U
Time remaining to complete the payment 00 h. 08 min. 15 sec.
Payment Method
Select payment method
Credit or Debit card Payment (Visa/Master Card) L

Back To Merchant

Confirm & Calculate Prices
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2. The details of fees will be displayed to move to the next
step click on proceed with payment .

Confirm & Calculate Prices

Purchased Services

1Qty.

Service Name

Related Fees

Including Fees & Charges

Including Tax

Total Payment

Back To Merchant Proceed With Payment
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Y. If you choose "Non-E-Dirham card", the next screen will appear
where you can enter card data and then press the Pay Now button.

Credit or Debit card Payment (Visa/Master Card) Total Payment AED 4.08

Time remaining to complete the payment 00 h. 05 min. 34 sec.

Card Information

Card Holder Full Name

Card Holder Full Name

Card Number
Card Number

Expiry Date Cvva /s Ccvcz

Month w Year v see

chiange FaymentHietiod m

+ After the payment process has been successfully completed,
the screen below will appear.

Payment —

eDirham

Ministry of Interior

Payment has been completed

Successful transaction

You will be redirected back to the merchant page 7 s

Back to Merchant Page
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» The happiness meter screen will appear through which you can rate the
service.

How was your service
experience?

Hold and swipe to the face that
best represents your level of
happiness.

Not at all happy Completely happy

Payment Result:
Payment details are displayed as described below

SSRRSR SR

. Step: Online Payment Gateway
22 Payment Result

Payment has besn done succassfully v

€5 Payment Details

Application NO. 749924
Confirmation 1D 03023990026423273581
Transaction Date & Time 26M072020 11:06:11 AM

eDirham Fee for Non eDirham Card 3 AED

Mon eDirham Charges 0.0799999982118607 AED

Ministry Of Interior Test Service 1 1 AED

Total Amount 4 AED

You will be notified by either SMS or Email, for further assistance contact 8005000 or

through smart@meoi.gov.ae
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* Your application is then transferred to the audit or inspection phase by
the Civil Defense department and if the application is approved the
application status changes to "Certificate Issued” where you can
successfully upload the certificate.

 You have 90 institutions registered in civil defence.

2019-1-748042 | ool - S psh ol e s 10/01/2019 Cerificate Issued e E

2019-1-748033 Aaaall ol 5 - ol Sl Jum g 09/01/2019 Auditing

2019-1-748032 a3 1o aludl cladl dis 09/01/2019 Auditing e

Certificate form

Here is an example of an issued certificate

United Arab Emirates Bl g pall LT U g

Ministry of Interior FRTARIFNIN

General Directorate of Civil Defense el pLiall Laladl Galalt

General Department of Civil Defense - Abu e | Ll e Ll s_,hj'lnmf
Dhabi
Application number 2017-1-552841 ilalaadl o3,
Date 230572017 sl
v Gl g Al daa gy pEle w Wl
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+ If you press the "Save as draft " button in the first step of the
request, the following message will appear.

Inztitution Info. Service Feas Online Payment Gateway

M Step: Institution Info.

‘ Your request has been saved as a draft successfully. v \

Request No. 2020-1-T50013

You can find and complete your application in our service inquiry page. For help and o
assistance you may contact us on 8005000 or by email on smart@moi.gov.ae

* In this case, the status of the application is "pay fees", where you
can follow up on the request through the following:

1.Press the "View" icon and then press the proceed button Q
2.Press the proceed icon @

Emirates ID T84198370508025

Please select Institutions % | S - |

© You have 90 institutions registered in civil defence.

2020-1-750013 ol A - g el e s 171172020 Pay Fees e 6

2020-1-750009 [ e 17/11/2020 Pay Fees e @
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* The details of the request are displayed, press the proceed
request button to complete the steps

© View Application X

Template Preview

Application No. 2020-1-750013
Dale 17/11/2020 12:00 AM
s — slall g oy pesll dsalary) Al /Baludl

() A Al Ailaidl) s

Institution Name

- 2% ~,
Institution File NO. 2018-1.210232 S g sl des ) gpSide Sl
Institution License NO. CN2239894 - - » N
At 5 B 511 B g 1 £ gl
Certificate Destination Federal Authority of Electricity and Water
Template Name cugad ai,ﬁgﬁﬂﬂ\d@_\j

)k () D () e R 5 () gt L Sl
Y Ll U030 1 5 ' 488 35l s LY S o
e o e e

* You can successfully continue submitting the application by
following the steps described previously.

Institution Info. Service Fees Online Payment Gateway

N step: Institution Info.

Institution Name % | e Qg JiE v

€ “You have 90 institutions registered in civil defence.

File Number 2018-1-210232

Institution License Number CN2239894

Certificate Destination * | Federal Authority of Electricity and ... ~ |

Template Name % | S gl s Sl D i v‘l

a8 Template Editor
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